The Press Pack & Qf CREDIT AGRICOLE

CONSUMER FINANCE

“ public limited company
stemming from the merger

of Sofinco and Finaref,

created April the 1%, 2010.

Crédit Agricole S.A.’s subsidiary.

* Key figures 2010

Chairman of the Board: Bruno de Laage
Chief Executive Officer: Philippe Dumont

Head of Human Resources: Véronique Goutelle Managed loan portfolio

(France and International) : €78.1 billion
Deputy CEO: Net income : €520 million
International Business: Alain Breuils Permanent staff : 10.500 employees

Organisation, Operations, Finances and Systems:
Guillaume Lesage

Development France: Sylvie Robin-Romet

Credit and General Affairs: Guiral de Raffin

Advisor to the CEO: Christophe Grave > Address details
& ) ) ) ) Administrative headquarters

With operations in 22 countries, Rue du Bois Sauvage
61% of our business is conducted out of France. 91038 Evry cedex

Head office

o b CA Consumer Finance

We d|str|buFe a complete range of 128-130 Boulevard Raspail
consumer credit products: 75006 Paris
direct sale, Press contact
point-of-sale financing (home equipment, vehicle Head of Prospective and Corporate
markets, ...), Communication:
partnerships with major retail brand and institutions; Nicolas Pécourt : +33 (0)1 60 76 88 17
as a subsidiary of the Crédit Agricole S.A., we share our o
skills with the Group’s banking network to build up their Corporate Communication manager:
consumer credit bUSinESS, Catherine Langlois: +33 (0)1 60 76 96 28
insurances
brokerage

External Communication representatives:
Alexandre Barat : +33 (0)1 60 76 93 99

& o . Fanny Lagier : +33 (0)1 60 76 88 60

Pioneer on the internet channel

Since the end of the nineties, Crédit Agricole Consumer

Finance takes up the Internet challenge: in 1997, first presse@ca-cf.fr

company to launch a consumer credit distribution

website, in 2001 the launching immediate pre-

acceptance online, in 2006 the launch of the

ReceivedAndPay solution, in 2007 the launch of the

electronic certification.

www.ca-consumerfinance.com



